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2020-2021 Educational Year, Potpori Revision of 4th Unit (On the phone) for 8th Grade 

Students 
 

Name , surname :                                                   Class / Number :  
  

1. Write the correct words under the pictures. (1 point each.) 
 

A. Angry B. Message C. Surprised D. Connect E. Smartphone F. Hang up G. Check  

H. Ring I. Meet up J. Opinion K. First   L. Flight   M. Hear N. Ticket  
 

            
 

 
 

 

     
 

 
 

        
 
 

 

 
 

 

2. Match the sentences with their meanings. (1 point each.) 

 

1  2  3  4  5  6  7  8  

1.  The best way to communicate with people is 

talking face to face. 

A.  Haydi evsiz insanlara yardım etmek için bir 

kampanya başlatalım. 
2.  Please hold on. I’ll put you through. B.  Yiyecek sipariş etmek için telefonunu kullan. 
3.  We need to book a place for the holiday as 

soon as possible. 

C.  İletişim kurmanın en iyi yolu yüz yüze 
konuşmaktır. 

4.  If you want to return a product, customer 

services may help you. 

D.  Tatil için en kısa zamanda bir yer 
ayırmalıyız. 

5.  Let’s start a campaign for helping the homeless 
people. 

E.  Bir ürünü iade etmek istiyorsan, müşteri 
servisleri size yardım edebilir. 

6.  Calm down and tell me what happened. F.  Lütfen bekleyin. Sizi bağlıyorum. 
7.  You look so scared. G.  Sakin ol ve bana ne olduğunu anlat. 
8.  Use your phone to order some food. H.  Çok korkmuş görünüyorsun. 

1-  

6-  

5-  4-  3-  2-  

10-  9-  8-  7-  

11-  12-  13-  14-  
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3. Put the sentences into correct places of conversation. (5 points each.) 
 

 

 

 

 
 

Police officer: This is officer Sam. How can I help you? 
  

Donald: Hi, Sam. Listen to me carefully. People say that there is a nice campaign of your   

          hotel. I need to book a room for two people for five days.     
 

Police officer: Excuse me?  
 

Donald: Let me tell you again. I would like to spend five days at your hotel with my best    

         friend. Please make a reservation for us. 
 

Police officer: I beg your pardon? 
 

Donald: Is it a bad line?  
 

Police officer: No, it is not. 1- _____________________. 
 

Donald: Oh nooo. Why don’t you understand me, then? Are you listening to me? I want to talk  

          to your manager now.  
 

Police officer: But… This is polic……. 
 

Donald: Stop talking. Don’t say anything. 2- ______________________. 
 

Police officer: Sure. 3- _____________________. 
            

After six minutes . . . 
 

Chief police officer: Hi, this is Huckleberry, chief police officer. What is the problem? 
 

 

Donald: I have been holding on the phone for a long time. I need to make a complaint about  

         your staff, Sam. He does not want to help me. I can’t book a room. He is stupid. 
 

Chief police officer: Stupid? Sorry for that. Please, tell me your name-surname and address. 

Donald: Sure. Simon Phoenix. 34 Delawere Street, USA, IL 68570. 
 

Chief police officer: 4- ___________________. Please wait for us :)  

 

4. Write “C” for “Cons of mobile phones”and “P” for “Pros of mobile phones”. (2 points 

each.) 

 

 

 

 

 

 

 

 

 

 

 

D- I hear you very well. 

B- Our stupid officer will meet and help you in five minutes. 

 
C- Put me through your manager right now !!! 

 

A- Don’t hang up the phone. 

10- Cheap online shopping 

 

9- Video chat  

 

8- Internet connection 

 

7- Saving lives in emergency situations 

 

6- Addiction  

 
2- Security risks 

 
3- Concentration problems 

 
4- Expensive 

 
5- Easy to carry 

 

1- Fast communication  
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5. Match the words with the sentences. (2 points each.)  
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

6. Circle the correct words. (2 points each.) 
 

A. Some people prefer smoke signals / video chat to contact. They want to see each other while 

talking. 

 

B. There isn’t internet connection. I can’t send you an e-mail / a letter. 

 

C. Customer service: Hi, Mr. Sedat. How can I help you? 
 

Sedat: I want to complain about a product / invent printing press. 

 

D. Matilda: Why don’t we meet up / hang up at my place this afternoon?   
   
     Leon: That is a nice idea. I’ll bring the drinks.  
 

E. Nusret: Can we get the safety / bill please?  
  
     Waiter: Sure. Here you are. 
 

Nusret: What is that?  What we ate today? Polar bear or Penguin? Are you kidding?                    

          We can not pay it. Please, tell me where the kitchen is. 

A- Expensive D- Repeat 

F- Book G- Alone  I- Available H- Online 

C- Appointment B- Dial 

1- Ooooo. You look so beautiful, handsome, fascinating and attractive. 

 

6- The Internet is a popular way to keep in touch nowadays. We do anything on the Net. 

 

7- You need to be at the hospital at six p.m. on Tuesday. 

 

2- I’m not available at the moment. I’m in a meeting and talking to someone now.  

 

4- There is not anyone in the room now. Just me. Only me. 

 

3- Please say it again and again.  

 

8- Let’s call the restaurant and reserve a table for the dinner. 
 

5- Press the buttons of the phone and call him.  

 

 

 

 

 

 

 

 

 

9- We can’t buy this smartphone, because it is not cheap enough. 
 

 

 10- You can call me anytime. I’m not busy or engaged. I’m free. 
 

 

E- Engaged 

J- Cool 
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LET’S HAVE FUN 

7. Guess the words and complete the puzzle.  

1.  2.  

 

3.   4.  

 

5.   6.        
 

 

7.    8.  
   

 

 

 

 

 4 
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ANSWER KEY 

1. Write the correct words under the pictures.  

 

1. A 2. B 3. D 4. G 5. H 6. M 7. K 

8. N 9. E 10. J 11. F 12. L 13. İ 14. C  

 

2. Match the sentences with their meanings.  

 

1. C 2. F 3. D 4. E 5. A 6. G 7. H 8. B  

 

3. Put the sentences into correct places of conversation.  
 

1. D 2. C 3. A 4. B 

 

4. Write “C” for “Cons of mobile phones”and “P” for “Pros of mobile phones. 

 

1. P 2. C 3. C 4. C 5. P 6. C 7. P 8. P 9. P 10. P 
 

5. Match the words with the sentences.   

 

1. J 2. E 3. D 4. G 5. B 6. H 7. C 8. F 9. A 10. I  

 

6. Circle the correct words.  
 

A. Video chat B. E-mail C. Complain about a product D. Meet up E. Bill  
 

7. Guess the words and complete the puzzle. 

1. Minute 2. Social network 3. Memo 4. Call 

5. Message 6. Forget 7. Pick up 8. Fire  

 


